
 

What is involved in studying for this course? 
 

The qualification provides from a basic level skills and 
knowledge that could lead to further education in IT or 
related areas, as well as underpinning other educational 
sectors to higher levels of competency for those 
required to work independently or supervise others. For 
those moving into their first job role the ITQ can provide 
the confidence to work effectively with ICT and deal with 
tasks that are straightforward or routine. 

 
What Careers Can This Lead To? 
This qualification could help you get a job or underpin 
positions such as:  

• Application support assistant 
• Application support officer 
• Data entry clerk 
• Business administrator 
• Personal assistant 

 


